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WINX BY EHORS - HOSPITALITY OS

One platform. Every property.
From front desk to park gate.

WinX unifies PMS, POS, parks, spa, finance, and HR on one cloud-ready platform —
real-time, with no day-end dependency.

70+ 6 12 1

properties across APAC countries - since 2005 integrated modules login for everything



WHO IS EHORS

Two decades of hospitality engineering

2002 2005
o o

Founded in Penang,
Malaysia — web-based
before "cloud" existed

First commercial
release goes live

Manila Ocean Park

Oceanarium, Hotel H20, retail, spa and
kiosks — one install, one guest folio
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2009
o

Version 3 launches —
the platform running
today

2010

R&D hub established
in the Philippines

Imperial Heritage - I’'M Hotel

Hotel, urban onsen spa and residences
posting to one master folio

2017

MSC Malaysia
status awarded

Petronas Pengerang

Today
®

70+ properties in
6 countries — hotels,
resorts, theme parks

Enterprise-scale accommodation on a

single WinX deployment



WHY ONE PLATFORM

Replace a patchwork of vendors with one system

The multi-vendor stack The WinX way
* Separate PMS, POS, accounting — licenses, renewals One login, one database — every module already

and interfaces for each integrated
* Guest data fragmented across systems; no single

profile One folio bridges rooms, tickets, F&B and spa

. . L . charges

* Night-audit reconciliation delays every number until

tomorrow

Real-time folio-to-GL posting: P&L on the day, not

* Revenue leaks between hotel, park, spa and outlets month-end

* Every new mandate (e-Invoice) becomes a project per
system One 360° guest profile at every touchpoint

Comply once — Mylnvois e-Invoice built into the
platform

ehors-tech.com 3



PLATFORM

Every department, one system

D Mobile apps — Hotel Staff App -

Front Office

Reservations —» check-out

Sales & Marketing
CRM - loyalty - rate mgmt

Spa & Wellness
Bookings - therapists - POS
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&

1

Point of Sales

Restaurant - retail - fast food

Food & Beverage

Recipes - menu - cost control

Housekeeping &
Maint.

Live room status - defects

b

Accounting
GL - AP - AR - fixed assets

Purchasing &

Inventory
PO —» GRN - stock audit

Guest Services
Requests - help desk

Waiter / POS App - Fast Food App - Guest App

‘aa®

Human Resource

Biometric T&A - role access

Theme Park

Tickets - kiosk * turnstile

Multi-Property
Admin

Group-level control




FRONT OFFICE - PMS

The whole guest journey on one live board

* Individual, group, corporate and online
reservations with deposit scheduling

* Combined reservation sets — mixed dates,
packages, venues and guest allocations in one

l DELUXE QUEEN STUDIO (5)

bOOkI ng B-2-1-02 (0as]  Inhouse  B-34-02 Bas]  Inh -3A-1-02 (0as]  Amval  B-8-1-02(0@s)  inhouse  B-7-1-02 (b@s)

K3 KENJI FUJIWARA = SOMSAK PHROM WEI ZHANG " LINA CHEN

* Drag-and-drop room planning with live room
status from housekeeping

* Folio charges, routing, split and transfer billing
— all in real time

* Registration cards, digital key cards, express
checkout

Live Reception Board — capture from a production property (quest data anonymized)
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GUEST CRM

Know every guest before they reach the desk

Guest History

* 360° profile — every stay, revenue by
department, preferences, repeat count

FARAH ISMAIL RM68,198

* VIP levels and repeat-guest recognition, one I () €
click from the front desk

UEEN (x25

RME3,197 92
W Room RME9,471.80 W F&B RM198.00

LEISURE TRAVELLER
All years

* Loyalty program with benefit tiers and eValue —— =

farah ismail @example.com

0139105222
W a e FAMILY SUITE - A 3823 RSSPE1638

Past stays
> um2026 3812026 4 SIGNATURE SUITE - KING & TWIN SINGLE - A6-01 RSSP61226 RM1,216.00
. . . .
° Q _ 31712026 11812026 JUNIOR SUITE - A-9-09 RSSP61216 RM315.00
uestionnaires, mail-blast campaigns an
’ 20712026 5 day, FAMILY SUITE - A-38.23 RSSPE1914 RMB16.00  Checked o
. . . medium

C O m m u n IC a tl O n h I Sto r 290712026 9 day: SUPERIOR STUDIO - B-3A-09 RS5P61463 RM436.00

y 27712026 STANDARD SUITE - HOLLYWOOD TWIN - B-3-08 RSSP61514 RM315.00

§ 181712026 200712026 JUNIOR FAMILY SUITE - A-8-10 RSSP61889 RM776.00

° h t I C R M 1 t h t H t y 161772026 e FAMILY SUITE - A-2-23A RSSP61873 RM208.00
A hote withou buyl Ng a second system P S S ———— e

91772026 20 SIGNATURE SUITE - KING & TWIN SINGLE - A5-01 RSSP63669 RM1,824.00  Checke:
67772026 71112026 SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP63492 RM0.00  Checked
5/772026 61712026 SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP63492 RME0S.00 ke
772026 51712026 onth a SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP63492 RM1,216.00

220612026 24/612026 onth a SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP68296 RM1,216.00 d

20/612026 220612026 SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSPE3296 RM1,216.00 ecked o

141612026 161672026 2 SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP20586 RM1,21600  Checked

87672026 14672026 2 SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP20586 RM3,648.00
17672026 41612026 SIGNATURE SUITE - KING & QUEEN - A-8-01 RSSP20586 RM1,824.00
22512026 24i512026 EXECUTIVE SUITE - B7-3A RSSP20481 RMB36.00 | Checked o
191512026 20552026 STANDARD STUDIO - KING - B-6-15 RSSP20982 RM218.00  Checked oul
18/5/2 SIGNATURE SUITE - KING & QUEEN - RSSP25642 RME0S.00 | Checked

2 items per page: 1- 25 of 150 items

Guest History 360° — CRM profile surfaced at check-in
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POINT OF SALES - F&B

Five outlet types, one revenue stream

[EHORS] CHARLIE  w

* Restaurant, fast food, retail, theme park and
spa POS — configured from one admin panel

* Table management, course ordering, bill split, P | ecttif o | COME2ER0 m
* Room charging posts straight to the guest folio ol lzii ‘ :

$220.00 \ P110.00

void and discount control

* QR-code ordering for guests and a mobile app . =
for waiters i | ]
'

PINEAPPLE RED APPLE RIPE MANGO
SHAKE '25 SHAKE-WMB SHAKE '25
kY

* Recipe costing deducts stock automatically at
every sale

SPRITE'26 STRAWBERRY,
SHAKE-WMB
B2 |

T o B

Rl JWATERMELON]
- SHAKE '25

-
P220.00 [

Restaurant POS — touch ordering at a live property

ehors-tech.com



REVENUE & DISTRIBUTION

See if you’'re ahead or behind — Iin time to act

* Booking Pace — nights on the books vs the
same time last year, with pick-up

T8 Revenue (noriz
1,894,707

* 7-day and 10-day occupancy forecasts and
pickup reports

* Rate codes, early-bird, long-stay, promo codes,
surcharge calendars

* Segment and channel performance reporting

* Direct booking engine on live availability — cut
OTA dependence

Booking Pace report — build-up curve with plain-language reading per month

ehors-tech.com 8



ACCOUNTING & FINANCE

P&L on the day, not at month-end

* Live folio-to-GL posting with fully automated
night audit

* GL, AP, AR, fixed assets, budgets and multi- Aol 20260701 - 20260731 GRAND HORIZON HOTEL & SUITES YTD Acuial :2026-01-01 ~ 20260731

Last Month - 2026-06-01 ~ 2026-06-30 CONSOLIDATED P&L YTD Last ¥r :2025-01-01 ~ 2025-07-31

curren Cy | N one su | te L eart eS0T SR Period : July 2026

. . . ACTUAL % LASTMONTH % LASTYEAR % DESCRIPTION YTDACTUAL % YTDLASTYEAR %
* Consolidated group reporting with cross-
76266466 0388 72150076 8032 77346558 9563 ROOM REVENUE - NET REVENUE 511325208 9333 485631367 9411
p ro p e rty G L b a | ahcer 3480765 418 3451038 432 2411346 298 BREAKFAST REVENUE 215467.65 393 17388877 337
D00 000 000 000 0o 000 CANCELLATION FEE 71870 00 282781 005
. . . 71852 aoe 332779 042 000 000 BANQUET REVENUE 1143501 021 571142 o
e M a I a yS | a n M yl n VO | S ( LH D N ) e- I n VO | C e 15,365.36 184 3938457 493 1081827 1.34 MINOR OPERATING REVENUE 108,036.80  1.97 7437804 144
. . . 2077 003 6021 001 5371 003 SUNDRY REVENUE 160385 003 460200 009
C O m p I | a n Ce b u | |t | n 000 o000 4840 001 17987 002 MISCELLANEOUS INCOME 2822571 052 4266406 083
833,686.96 10000 79884108 10000 80883089 100.00 TOTAL REVENUE 547874080 100.00 516038547 100.00
18,148.75 213 18,865.00 231 20,624 65 2.49 BREAKFAST COS 137,161.95 244 142,753.00 269
° Au d it t ra i | on eve ry t ransa Cti on — em p | Oyee I D 1814875 213 1886500 231 2062465 249 vm:z::;f:;“sgs 13716185 244 14275300 260
an d t i me St am p M76227 408 2380883 202 3324266 401 CASUAL LABOUR 7560081 491 W206336 532
0.00 0.00 0.00 0.00 0.00 0.00 SECURITY CONTRACT 0.00 0.00 0.00 0.00
3476227 408 2380883 202 3324266 401 DIRECT LABOUR COST 7560091 481 2820633 532
000 000 000 0oo 0o0 000 5&M OTHER EXPENSES 270873 005 176330 003
77.218.60 9.08 114,190.87 1396 98,047.93 11.82 ROOMS OTHER EXPENSES 666,480.84 1187 705,997.75 1331
77,21860 908 11419087 1396 9804793 1182 OTHER OPERATING EXPENSES 660,198.57 1182 707,76105 1335
73832161 8856 665785027 8334 60015831 8533 GOP 467238028 8528 430087142 83852

ehors-tech.com

Consolidated P&L — generated from live GL aggregates



THEME PARK & ATTRACTIONS

Run the park gate like a front desk

* Ticket types, passes, packages and group Package
tickets

* Kiosk self-service sales and online ticketing

* Turnstile integration — access control and real-
time visitor count

POSB - BUNDLE PASS 1

* eValue digital wallet: top-up, redeem, cashless (40P + BODOME) VALD
in-park spending G

POSB - BUNDLE PASS 2
(MOP + DNA) - VALID FOR 1

POSB - DNA MUSEUM W/

* One folio bridges tickets, rooms, retail and F&B
— the Manila Ocean Park model

POSC - DNA MUSEUM
ADMISSION PASS - VALID

EAD 4 NAV ANT V.

Total Amount : £0.00

® cancel Booking

TEA BAR EXPERIENCE -

POSC - AQUA ADVENTURE
ADMISSION PASS (OPAA) - POSI - ADD ON :
wni v

IN END 4 NAV QAT

No Booking Available

™ Check Out

Park ticketing & packages — kiosk and counter sales

ehors-tech.com
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PURCHASING

INVENTORY F&B COST

From requisition to payment, without leaks

* Requisition = purchase order - goods receipt -
supplier invoice -» AP matching

* Supplier management with pricing history and
approval workflow

* Multi-location stock: movements, transfers,
counts and audits

* Recipe and menu costing tied to POS — stock
deducts at sale

* Purchase advice and purchasing analytics

ehors-tech.com

Sales & Marketing
Theme Park

Point of Sales
Food & Beverage

Accounting

&7 Altraction Collection Report
27 In House Guest Ledger

27 Trial Balance

2 BDI Report

27 BDI Planning Report

& BOI Reakzed Report

2y Order Authorization
7 Create | Cancel PO
&7 Masket List Template
7 Marke! List

7 Marked List PO

&y Regrint PO

27 Purchase Authorization

By Calegory :

ADAPTOR - USE T
ETHERNET

UMNIT (1.00)

000

4800 0 100,000.60 )] 9,

10.00 10,000 0 9,958.00

1500 0 2000

FIECE {1.00)

1000 PACK (1.00)

39.00 1,00000 PACK (1.00)

BEEF TENDERLOIN
P - 100G

400,60 G {1.00)
0.00 CASE OF 24 (24.00)
240.00 CASE OF 24 (24.00) 4.138.00
48.00 0 CASE OF 24 (24.00) 414
3100 15400 GASE OF 24 (24.00) 4,157.00
BEER o E OF 24 (24.00)

LIGHT - BOTTLE - b

BODY OPTIONS -
RMINT FOOT M,

Purchase advice — procurement workflow at a live resort
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MULTI-PROPERTY

Manage a group, not just a hotel

Refrash

== .m MTD (YoY) YTD(YoY) - i - Grouped Accounts

* Unlimited properties on a single installation — — E——

O n e C O d e b a Se ’ p e r- p ro p e rty C 0 n ﬁ g Last MTD (MoM) . 1 Current MTD (MoM) == Last MTD (MoM) MTD (MoM) Last MTD (MoM)

RM250.0K

* One employee, many properties — access
tailored per property

RM44.1K RM16.5K

AM1 RMB 8K RM1 8K 2K RM.00
P . . " R REVEN..REVENUE FO...FAB REVENU, i- o REVENUE BE. e El OYEE E... FB EXPENSE. EXP XP PORTA...LAUNDRY EX.
Property-specific rates, settings, taxes and M —
Ch e Fi (1 35, Ch Fi 5t MTD (MoM) RM3:
translations e e ot T e B
RM35.0K RM114,581.67
R K

RM114.65
RM777,583.12

* Consolidated GL, cross-property analytics,
head-office dashboards

RMO 00 RMO.00 L LE o RM314.05 RM273.81
0o -
. . . . 5" BEVERAGE C HER el REPAIR £ M., BANK EXPEN.. ADI £ IT EXPENSE. SALES & MA.. DEPRECIATI
* Leqgal-entity switcher for groups with mixed
5 NETT PROFIT
Change From WTD (MoM) Rl 47 Change From Last MTD (MoM) RM ¥ 7 NON-OPEX [

ownership structures

ly Revenue Summary Retresh i Next 7 Days Room Statistics Retresh

All Accommodations v

RM49.1K
A41.1K  RM41.7

P = Sy b ! 16.4%
M T s e

12May 13May 14May 15May 16May 17May 18May 19/May 20/May 21May 22May 23May 24May 25/May 26/May ay 28 May31/May 014un

Extra Bed Laundry rgH Membership Charges = Minibar Charge: M ges == Qutiet Charg Charges Available Out of Order Reserved
= Reservation Amendmei harges Room Charges — Surcharge — Venue Charg Revenue Tentative cy Incl. Tentative

Executive overview dashboard — group performance at a glance

ehors-tech.com



WHAT SETS WINX APART

What typical PMS platforms can’t do

(e

ehors-tech.com

Combined reservation sets

One booking holds many stays — different
check-in/out dates, packages, rates, venues and
guest allocations under a single reservation ID.

Real-time operations

Figures move the moment they happen. No waiting
for day-end processing — reports, folios and GL are
live.

4

Flexible live billing

Master bill, routed charges, split by guest or
company, transfer between folios — restructured in
real time, before or after check-in.

Paperless, anywhere

Browser-based workflows since 2002 — front desk,

reservations and management work from any location

with internet.

13



COMPARISON

WinX vs the typical stack

Full PMS (reservations, front office) Included Included
Multi-outlet POS — all outlet types Included Paid add-on
Full accounting (GL / AP / AR / assets) Included Paid add-on
HR with biometric time & attendance Included Paid add-on
Theme park, kiosk & turnstile Included Paid add-on
Spa & wellness module Included Paid add-on
CRM & loyalty program Included

Multi-property from day one Included Paid add-on
e-Invoice compliance (MY Mylnvois) Included Paid add-on
Staff & guest mobile apps Included

ehors-tech.com 14



CUSTOMERS

Trusted across APAC — city hotels to resort cities

O] O |’M HOTEL

Your Al-Secnon Holdgy Destington

HOTEL & SERVICED SUITES

esignayure
/4

ARTAMAS
LA LUMPUR

IMPERIAL HERITAGE | o

atmosphere

: [

CEBU S b RMN
A M -

. g\mﬁ% ﬁmwm %mém E&Q&W LA GARDEN

EEEEEEEEEEEEEEEEE your lifestiie porel B @ E E L

RESORTS & SPA - PHILIPPINES

r o , B .
NG N ssignayure svore N
o EN <= SERVICED SUITES & OFFICE estave v ‘

SPA BLUE LOTUS rrenens

A selection of the 70+ properties served across MY - PH - ID - TH - AU - KR. Some may have changed ownership or systems since rollout — Iist is illustrative.

ehors-tech.com
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DEPLOYMENT - SECURITY - SUPPORT

Your infrastructure, your choice — secured

On-premise

Full control - property-LAN speed - offline capable -
your hardware

Cloud / hosted

. No hardware cost - automatic backups - scale on
demand - multi-region ready

Both run the same WinX platform — migrate between them as you
grow.

ehors-tech.com

Security & compliance

Role-based access — every employee sees only what they’'re
authorized for, per property

Full audit trails — every change logged with employee ID and
timestamp
Encrypted, SSL-aware session management

Mylnvois e-Invoice with digital signatures (LHDN compliant)

DKIM-signed transactional email

(< J < T < T < I <

Implementation & support

* Modular onboarding — start with core modules, expand as you
grow

* Built-in training program, per-program reference manuals
* Help desk with mobile alerts - daily server monitoring

16



“A S

= HORS

See WinX running your operation.

Request a tailored demo — your property mix, your workflows, a proposal and quote
to match.

Request a demo -

& chors-tech.com % info@ehors.com

WinX by EHORS - Built for hospitality. Designed for growth.
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